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Progident/Clinic: New Version 10 Launched at the

2017 JDIQ!

Since version 9 was released,
paperless management has been the
central theme in developing our flag-
ship software, Progident/Clinic. It can
at times be unclear how this extremely
important theme for the profession is
implemented in offices.

Paperless management is made pos-
sible not only by the technological
capabilities of a software platform,
but also by adapting your office pro-
cedures. It offers a much more inte-
grated vision of patient management,
from the reception area to the opera-
tory, and vice versa.

Needless to say, training plays a
crucial role in harnessing the full
potential of professional management
software. Without adequate training
for your staff, it is hard to take advan-
tage of all the benefits it offers.

More than thirty major improvements
will make their appearance in the first
edition of version 10, which will be offi-
cially launched at the 2017 Journées
dentaires internationales du Québec
(JDIQ) that will take place on May 29
and 30.

Each of them is likely to considerably
improve your daily office management.
Here is a quick view of some of the key
improvements, divided up into four
categories.

Administrative management of
patient files

» Managing communication prefe-
rences in the “"Patient” record is
now more visual (see below]. You
can quickly determine or change
patient communication methods
and priorities with just one click.
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» An “Insurer” tab has been inte-
grated into the patient record for
more direct access to information,
without reducing any of the current
flexibility in insurer management.

» Version 10 contains a new module,
the “Reception Console” (see
below). This module provides both
an administrative overview in the
spirit of Progident Go and a highly
efficient administrative platform

for staff members who perform
basic tasks, in an environment that
streamlines management.

» A sound feature can now be confi-
gured based on the appointment
status. You no longer need to keep
your eyes focused constantly on
your screen to be advised of a
change in the schedule.

Two other new features, the “Hygiene
completed” and “Treatments comple-
ted” statuses, give you a more detailed
clipping of the patient care process in
the office. For example, the “Hygiene
completed” status has a flashing
appointment feature that automatically
advises you when you are expected in
the hygiene room and a sound signal
to let you know that you are expected
in the treatment room.

Continued on page 18
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» The latest version of the ACDQ’s Billing and insurance
“Confidential Medical-Dental

[ Y Billing and payment

Questionnaire” (below) has been » The automated reconciliation func-
integrated and is interactive. It can tion for Dentaide payments now
be filled out on the screen (on a manages reversals in the event that E Er'ltl'}" of prDCEdLErES
tablet) and then saved automati- an adjustment is made internally -
cally in the patient’s information or requested subsequently by an
sheet in PDF format. Insurer.
» The “Patient” Web portal has anew » Thevisual aspects of the billing Treatment plan
visual design thanks to a complete summary screen (see image on the
makeover. Remember that this right] and the modality selection
portal lets your patients consult screen have been redesigned to gillin
their files, appointments and recall simplify and expedite billing. E 9
appointments, as well as submita ) This version supports the RAMQ’s
medical form in anticipation of their new billing platform, which will be
pext ViSitj Also, thi‘f’ p.ortal can be set up by the end of 2017 as part of [ ] &fficher plus dinformations
inserted into an existing website its SYRA project.
as an additional section, where
applicable.

Consent to communicate with a health professional
Family physician, specialist, pharmacist, other

Name Title Institution / telephone

| hereby agree to allow the dentist and his or her staff to obtain information that is relevant to or consistent with the purpose of the file from
the health professionals listed above or to disclose such information to these health professionals.

Signature of the patient or designated representative Date

Consent and identification
I have filled out this medical-dental questionnaire to the best of my knowledge.

Patient him/herself =

Signature of the patient or designated representative Date Parent/guardian [if under 14 yrs. old] ©
Legal/authorized representative 5]

MR Ms.D Other -

Name in print

| have reviewed the medical-dental guestionnaire and indicated all changes.

Signature Date Signature Date

Signature Date Signature Date

Signature Date Signature Date

Signature Date Signature Date

cﬂj i
™ ouauksse Ordre des dentistes
bh du Québec

CONFIDENTIAL MEDICAL-DENTAL QUESTIONNAIRE

A patient’s dental file contains information on the care provided to the patient. Itis pratected by law and professional secrecy and kept at the
dental office, where only the dentist and his or her staff have access to it. Patients are also entitled to access their file and make corrections.
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File management in the operatory

» A new, more effective work inter-
face (see image on the right), in
which the procedures per visit can
be dragged and dropped, makes it a
lot easier to prepare your treatment
plans and manage visits.

The price summary and the notes
per visit are displayed continuously
and adjust dynamically depending on
your changes. This interface makes
it easier to present your recommen-
dations and discuss them with your
patients.

» The treatment plan form has a new
design that offers a view of the
treatments and estimated amounts
per visit. As a result, patients are
better informed of the treatments
that they need to receive and their
cost at each visit.

» The dental chart analysis period is
now synchronized with the appoint-
ment history of patients (see
below). This improvement makes it
easier to view the treatments per-
formed at a specific appointment
and, for example, to quickly consult
an initial examination.
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entry and management of opera-
tive procedure notes. The software
adapts more easily to the differing
visions and approaches of profes-
sionals within the same office. In
addition to the current mode, which
offers personalized documentation
initialization, the new modes make
it possible to work item by item, per
block of information. This approach
gives you a great deal of freedom
when drafting, so that you can more
effectively add notes to your files.

In addition to the time trace auto-
matically inserted in any addition or
change of information, users of this
software can set a colour and a font
to visually and quickly distinguish
“Who" entered a specific piece of
information in a file.
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» New operating modes enhance the  Working environment

» Version 10 uses a new updated ico-
nography (below). Users who wish
to keep the previous versions can
do so simply by configuring a para-
meter in their user record.
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» Theinternal chat system has been
vastly improved. One of the fea-
tures we should mention is that it
is now possible to automatically
open a message window and dis-
play it for a configurable period of
time. Thanks to the configurable
period of time, this new feature
allows professionals to quickly read
a message during a treatment,
without their field of vision being
blocked indefinitely.

If you have questions, feel free to
contact one of our experts at

1800 650-0143 or
services(dprogident.com. Also, visit
our website at progident.com for more
information.

Prodigent is a service of the ACDQ.
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