
18 The Contact Point | September-October 2015

Progident/Clinique V9, Even More!

Version 9 of Progident/Clinique was 
launched last March. Since then, key 
improvements have been added to this 
state-of-the-art version!

Please look back at the March/April 
issue of The Contact Point for more 
details. As a brief reminder, here are a 
few of the functionalities we presented 
in that issue:

 More efficient search for patient 
files thanks to dynamic new multi-
criteria filtration. 

 Improved integration of Google 
Maps, locally or on your mobile 
agenda.

 Interactive appoint-
ment confirmation by 
SMS (text message): 
as soon as your 
patient replies, your 
agenda is updated!

 Improved availability searches 
using a simplified interface for 
making several appointments 
simultaneously.

 Better integrated dynamic waiting 
list, in case of appointment 
cancellations. 

 Improved reminder confirmations 
displays confirmation messages 
only when relevant.

 Alternative plan management 
straight from the dental chart.

 “Drag and drop” 
function using sym-
bols for interactive 
diagnosis straight 
from the dental 
chart.

 PSR screening tool straight from 
the dental chart.

 Many other integrated web portal 
options for enhanced communica-
tion with your patients or for your 
internal management.

Since the launch of the first edition 
of version 9, strategic improvements 
have been made to improve the effi-
ciency of the daily management of your 
clinic. These strategic improvements 
include:

 New visual elements (blinking, par-
ticular colours) can now be asso-
ciated with an appointment’s status. 
A simple application of this new 
option is to see, from the operatory, 
an appointment flashing when a 
patient has arrived in the waiting 
room.

 Notes associated with 
the operative report 
can now be automated 
by the professional in 
the clinical notes on 
the appointment card, 
at once combining and 
simplifying clinical 
file management in a 
paperless manage-
ment context. 

 The “Interface and Web Services” 
module now allows patients to 
complete their medical question-
naire online, from home, before 
visiting the clinic. Once completed, 
the questionnaire is automatically 
added to the patient file’s document 
management and it is then imme-
diately available for consultation.

Over one hundred improvements 
have been made to version 9 of 
Progident/Clinique. You will find them 
in the “News Features” section of our 
website (www.progident.com). Please 
visit the site to learn more about all of 
the new options available to you. 

To obtain the information more quickly, 
contact a Progident consultant  
1 800 650-0143. 

Progident is an ACDQ service.
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