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Effective and Transparent Management of  
Medical Histories
Managing and periodically updating 
patients’ medical histories are impor-
tant aspects of your treatment pro-
tocol. However, this step can cause 
delays in your daily schedule, espe-
cially when patients arrive at the last 
minute.

Progident/Clinique offers you a simple 
and effective solution to reduce the 
time dedicated to this task: it allows 
you to save time, while minimizing dis-
ruptions to your schedule. 

In brief, Progident/
Clinique allows 
patients to fill out their 
medical questionnaire 
at home and then send 
it to your clinic over the 
Web.

Patient medical forms are then auto-
matically integrated into their digital 
files so that you can consult them 
immediately. 

Simply send patients an e-mail to 
invite them to complete the form 
remotely in advance of their appoint-
ment. The invitation directs patients 
to their Web portal, where they can fill 
out the form. 

Other benefits of this solution:

 Improved client approach: reduced 
stress for patients, who do not have 
to rush to fill out a questionnaire in 
your waiting room; they can take all 
the time they need at home. 

 Improved clinical approach: obtai-
ning information faster allows for 
more detailed analysis and the 
possibility of foreseeing additional 
questions, if necessary, when the 
patient comes to the clinic.

 Information that is always up to 
date, therefore more accurate: the 
frequency of revisions can be inc-
reased thanks to the transparency 
and ease of the approach.

If you wish to optimize your recep-
tion team’s work time and take a step 
toward “paperless” management, this 
technology could not be timelier.

For more information about Progident 
services, contact one of our advisors at 
1 800 650-0143. Progident is a service 
provided by the ACDQ.

3. The cost of the insurance is 
reduced if you reduce your life 
insurance coverage; it is revised 
every five years.  

4. The life insurance coverage 
remains in effect even if you 
change lenders. 

5. The life insurance coverage 
remains in effect even if the loan 
is repaid and you are the only one 
who can cancel it. 

6. You can modify the 
beneficiary(ies), the life insurance 
coverage and at any time, convert 
it to temporary or permanent life 
insurance. 

7. Your insurance coverage is renew-
able up to age 85. 

8. You do not have to present new 
proof of insurability if you change 
lenders. 

9. Your life insurance coverage is 
modifiable at any time. 

10. In case of disability, if you sub-
scribed to the waiver of premium 
provision1, you are exempt from 
paying your premiums. 

Do not hesitate to contact the undersi-
gned before accepting the rates char-
ged by lenders to borrow against a life 
insurance policy.  

1. i) During the first 2 years of the disability, 
of performing the main tasks of his usual 
professional functions and for which he is 
under medical supervision;  

 ii) Afterwards, of performing a remunerated 
activity for which he is qualified or for which 
he would reasonably be qualified by training, 
education or experience, he is without 
remunerated employment and is regularly 
under the supervision of a physician. 

Source: ACDQ Group Life Insurance Plan 
Brochure (Policy 14A00).
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