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Continuing Education Support, a Gauge of Satisfaction

Like all tools we use in everyday

life, management tools perform and
benefit you depending on how you use
them. Progident knows this, and its
professional guidance services are a
key part of its success.

In 2015, it made major progress in this
area.

In fact, over the year, we not only
added new services, but also improved
the training and assistance we offer on
our Web platform.

Therefore, it comes as no surprise that
our customers are still very satisfied.
That is what our 2015 survey told us
anyway.

Are you satisfied of your softwares?
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The success of these recent improve-
ments is definitely related to the fact
that all these services are also directly
accessible in the "HELP” menu of
Progident/Clinic software.

Our customers who subscribe to a ser-
vice plan enjoy simple, totally transpa-
rent access. Once you try it, you won't
want to do without it!

User guides 4

Mew features 4

) Frequently asked questions
Help request
Training seminar lb

& Live update
Rernote connection 4

Web site
About

Continuous learning calendar
Thanks to the new design of our
annual continuous learning pro-
gram, the registration process is a lot
simpler.

Select “Training seminar” and you will
be taken directly to the “Continuous
learning” section, where you can fill
out an interactive registration form for
one of the training seminars to deepen
your knowledge of the aspects that
interest you.

Interactive frequently asked
questions (FAQ)

We have improved the “Frequently
asked questions” knowledge base:

It now has 15% more answers to
frequently asked questions, and more
than 25% of the existing content has
been updated.

Progident Frequently Asked Questions (FAQ)
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Remember that the FAQ service is
your best strategy to deal with pro-
blems independently because you will
rapidly find the answers to your basic
questions.

Select “Frequently asked questions”
in the "Help” menu and ask your ques-
tion right away!

Interactive support request
A brand new Web service to better
serve you.

It is now easier to submit your sup-
port requests thanks to a brand new
communication channel that is directly
connected to our support team. Easier
to use, faster, more efficient, what
more can be said?

Select “Help request” in the “Help”
menu to gain direct access to the
online form and send your question
directly to our team of customer
advisers.

Support Request
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* 1. Please, desciibe pour request below,

It did not take long for this service to
become popular: More than 30% of our
customers use it already.

For more information about Progident
services, call one of our advisers at

1 800 650-0143. Progident is a service
of the ACDQ.
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